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NEW QUESTION 1
A CMDB Administrator would like to minimize stale Cls in the CMDB. Which CMDB Health Dashboard scorecard displays this information?

A. Correctness
B. Completeness
C. Compliance
Answer: C

NEW QUESTION 2
The following identification rule for a Hardware CI class has been defined
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Two new ClI records are imported into the Hardware class of the CMDB:

CIl1: The name of this Cl record matches the name of an existing CI record in the CMDB.

CI2: The IP address of this Cl record matches the IP address of an existing Cl record in the CMDB.
Which is correct based on the identification rule and the imported ClI records?

A. CI1 will be inserted as a new record and CI2 will be updated with the matching record
B. CI1 and CI2 both will be inserted as new records

C. CI1 will be updated with the matching record and CI2 will be inserted as a new record
D. CI1 and CI2 both will be updated with matching records

Answer: B

NEW QUESTION 3

A customer wants recently imported server records to be automatically reclassified into more specific CMDB classes after being discovered by ServiceNow
Discovery.

During the discovery process, if existing Server records are reclassified into the Linux Server and Windows Server classes, which reclassification operation
occurs?

A. Class Switch
B. Class Downgrade
C. Class Upgrade

Answer: C

NEW QUESTION 4

A customer??s CMDB is aligned to the CSDM Walk stage. What benefit is provided by the CMDB?

A. Allows for additional stratification of technical teams?? support structure along the lines of OLAs and commitments

B. Improves the implementation velocity of APM Foundation for future business application rationalization

C. Enables impact assessments for incident, problem, and change on Business Services

Answer: C

NEW QUESTION 5

A Data Center Manager is working with the CMDB CI Class Manager to define the relationship between Application Servers and the Applications they host. The

company has multiple Application Servers that host one or more Applications.
Which describes the relationship between the Application Server table and the Application table?
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A. Many-to-many
B. Many-to-one
C. One-to-one

D. One-to-many

Answer: A

NEW QUESTION 6

A CMDB Administrator is reviewing the health of the CMDB and notices a large percentage of the Hardware Cls are missing serial numbers. The Administrator is
concerned this may cause duplicate Cls and would like to resolve the issue in a timely manner.

What structured guidelines provided by ServiceNow are available to troubleshoot and resolve the issue?

A. CSDM Now Create Playbooks

B. CMDB Health Dashboard Playbooks

C. CMDB Data Foundations Dashboard Playbooks
D. CSDM Data Foundations Dashboard Playbooks

Answer: C

NEW QUESTION 7

DRAG DROP
Given a list of Service types in the platform, drag the appropriate service to its definition.
Application Service Answer Area

Logical representation of a deploy system or application
stack

Business Service

Published to Service Owners and underpins one ore

Technology Management more business or application Services
Service (Techmical Service) -

Published to Business Users and underpins one ore
more business capabilites

A. Mastered
B. Not Mastered

Answer: A
Explanation:
T T i Answer Area
IApphcahon Service .
| I :-Ahp;;h-cha;gn“S;r;lEe """"""" ; Logical representation of a deploy system or application
e —— : : stack
| Business Service | ]
| |'
—_— , Technology Management Published to Service Owners and underpins one ore
| Technology Management | Service (Technical Service) more business or application Services
| Service (Technical Service) ] rsicheriet dstmiatetrrne sigtev i MR

! Published to Business Users and underpins one ore
more business capabilities

NEW QUESTION 8

A Configuration Management Process Owner is preparing solution options for presentation to the technical governance board for ingesting custom Cls to the
CMDB. The solution needs to align with best practice, minimize the cost of future work (technical debt), and ensure compliance with future upgrades.

Which solutions accomplish this? (Choose two.)

A. Extending an existing Cl class table to accommodate the custom CI class attributes

B. Installing or upgrading the CMDB CI Class Models store application to find a suitable existing Cl class accommodating any new attributes
C. Extending an existing Asset class table to accommodate the custom ClI class attributes

D. Repurposing a base Cl class and renaming attributes, as required

Answer: AB

NEW QUESTION 9
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A Platform Owner is collaborating with stakeholders in the manufacturing industry to align their Cls with the CSDM 5 framework. They need to map production line
monitoring systems to the appropriate CSDM domain.
Which CSDM 5 domain does the Platform Owner use?

A. Build and Integration (Build)

B. Foundation

C. Service Consumption (Sell/Consume)
D. Design and Planning (Design)

E. Service Delivery (Manage Technical)

Answer: E

NEW QUESTION 10
DRAG DROP
A CMDB Administrator needs to set up CMDB 360/Multisource CMDB Drag and drop the system property to the functionality Some options may not apply.
Answer Area
Enabilea logging for CMDE 360

gide identification_engine multisource_enabled

Enabiles capturing CMDB 3&0 data for
Cls from non-CMDB classas

glide identification_sangine mullisource_cmdb_cl_esnabled

Enables CMDB 360

glide omuddb logger source. cmdb_multisource

Enables capluring CMDEB 360 data for
Cls from CMDB classes

ghde identification_engine multisource recompute max.a lkmit

Maximum number of Cls that can be
included in a CMDB 380 recompute
operation

A. Mastered
B. Not Mastered

Answer: A
Explanation:
== e e s e = 1 Answer Area
Ensbles logging for CMDSE 360 I Enables CMDB 360 '
I
P — - glide identification_engine multisource _enabled
__________ .i L I
Enables capturing CMDB 360 data for i i
r;‘,h from non-CMDB classes | I Enables capluring CMDB 360 data for
LS ; dasses .
__________ J i L8 WO CRREIEY Clsang I glide identification_angine mullisource_cmdb_cl_enabled
e = -

| Enables CMDB 360
| Enables logging for CMDEB 360

| glide omdb logger source emdb _multisource

__________ - | e L
J Enables capluring CMDE 360 data for . ¥
I Cls from CMDEB classes | Madmum number of Cls that can be [
L I e n | included in a CMDE 360 recompute glide identification_engine multisource recompute max.ci limit
—————————— 3 | operation |

| Maximum number of Cls that can be
| ncluded in a CMDE 360 recompute
operation i

NEW QUESTION 10

User endpoint devices are imported into the CMDB and populate the Assigned to [assigned_to] field on the Computer [cmdb_ci_computer] Cl. The Asset team
requests that Configuration Analysts populate the Assigned to field on the related Asset.

What action does a Configuration Analyst take to achieve this in an automated way?

A. Hide the ??Assigned to?? field on the asset record and create a new field that dot-walks to the related ClI to get the ??Assigned to?? value

B. Configure a business rule on the computer table to use a script to populate the ??Assigned to?? field on the asset based on insert or update in the computer
class ??Assigned to?? field

C. Use the Asset ClI Field Mapping module to create a new rule to replicate the ??Assigned to?? value between the asset and associated CI

Answer: C

NEW QUESTION 13

Where can a CMDB 360 / Multisource CMDB Saved Query be viewed and created in the CMDB Workspace?
A. Coverage window on the CMDB 360 tab

B. Saved queries window on the Insights tab

C. CMDB Query Builder

D. Saved queries window on the CMDB 360 tab

Answer: D
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NEW QUESTION 17
The Configuration Manager is preparing justification to utilize the CMDB Data Foundations Dashboard.
Which benefits align with the usage of this dashboard?

A. It automates approval processes for Change Management

B. It provides actionable insights to improve data quality and completeness
C. It helps detect and eliminate duplicate records in the CMDB

D. It enables monitoring and tracking of CMDB health over time

Answer: BD

NEW QUESTION 20

DRAG DROP

A CMDB Owner starts the CSDM journey and needs to become familiar with the CSDM domains.
Drag the CMDB obijects to the correct CSDM domains.

Apphcabon Serace Answer Area

Dessygn and Planning domain
Business Application

Foundabion domain
Business Process

- ‘ Sennce Delivery domam
Business Service vice Delivery -l

Sell /| Consume domain

A. Mastered
B. Not Mastered

Answer: A

Explanation:

| Apphication Service 1 Answer Area
R o o e e o ommwm w ——m —— — — — —

_________ Business Process Design and Planning domain

| Businass Application I e ss e s ee

e e o S o — S ~ - B R e e et e

P | Businoss Application | Foundabion domain

1 Business Process I |

________________ = = e gy A

Business Service | Apphcation Service Service Delivery domain
________ 3 — _— —_— —_— — — — —_— _—

. ¢ COnNsuUme
Business Service Sell /| Consume domain

NEW QUESTION 23

A CMDB Administrator has been tasked with gathering information for a presentation to leadership. The Administrator needs to provide Duplicate CI, Orphan Cl,
and Stale Cl metrics.

Which scorecard provides this information on the CMDB Health Dashboard?

A. Correctness
B. Compliance
C. Completeness

Answer: B
NEW QUESTION 24
The CMDB Administrator group aims to display meaningful results on the CMDB Health Dashboard — Compliance Scorecard for server records that are not on the

latest patch.
What must be configured to achieve this goal?
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A. Certification Filter, Certification Template, Audit

B. Technical Service Offerings, Dynamic Cl Groups, CMDB Groups
C. Stale, Orphan, Duplicate

D. Certification Policies, Data Filters, Scheduled Jobs

Answer: D

NEW QUESTION 29
What is the relationship between an Application and a Server?

A. Application > Used by::Uses > Server
B. Application > Uses::Used by > Server
C. Application > Runs::Runs On > Server
D. Application > Runs on::Runs > Server

Answer: D

NEW QUESTION 34
A Service Owner is using Unified Map to understand the composition of a service but wants to filter irrelevant information.
Which options are available to the Service Owner from the filter panel? (Choose 2 options)

A. Cl type

B. Discovery source
C. Managed by group
D. Business criticality

Answer: AD

NEW QUESTION 37
Configuration Management requires an accurate inventory of devices to be reflected in the CMDB.
Which are common use cases for using Agent Client Collector (ACC)?

A. Servers in the data center

B. Network devices in the DMZ

C. Devices in secure environments

D. Devices that intermittently connect to the network

Answer: CD

NEW QUESTION 42
An organization is changing data centers and needs to know the consequences of the planned changes.
How can Application Service Mapping be used as part of Change Management?

A. To identify which devices will go offline first
B. To understand the business impact of Cls
C. To understand the physical location of Cls

Answer: B

NEW QUESTION 45
A CMDB Administrator is using the Duplicate Cl Remediator to address a de-duplication task. On the first tab of the wizard, the Main Cl is selected.
Which attributes are used to identify the Main CI? (Choose two)

A. Oldest Created

B. Most Related Items
C. Newest Created

D. Least Related ltems

Answer: AB

NEW QUESTION 48
A Configuration Management Governance team is transitioning from utilizing legacy CMDB status fields to CSDM lifecycle status fields.
Which table can be modified?

A. Life Cycle Stages

B. Life Cycle Mapping

C. Life Cycle Stage Status
D. Life Cycle Controls

Answer: B

NEW QUESTION 51
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