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NEW QUESTION 1
DRAG DROP

Drag and drop the CMDB Health Dashboard metric to the description.
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Answer: A
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Answer Area
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CMDB
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remain stored in the database

Fields that support the accuracy, completeness, and
usability of Cl records in the CMDB

Actual values of specified fields are compared to the
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A CMDB Administrator needs to create a new ClI class for an Internet of Things (loT) Sensor in ServiceNow.
What are the recommended practices for this activity?

A. Delete an unused class and replace it with the new one
B. Install or update the CMDB CI Class Models Store application and verify the class does not already exist

C. Add a new class under an appropriate parent class

D. Modify an existing class

Answer: BC

NEW QUESTION 3

A CMDB Administrator is evaluating whether to monitor the metrics provided on the CMDB Data Foundations Dashboard.
Which benefits support the decision to continually monitor the results on this dashboard?

A. Provides a list of all Cls that failed health audits

B. Provides metrics on active Cls updated in the last 90 days

C. Provides metrics for Cls processed by the Identification and Reconciliation Engine (IRE)
D. Reports on all orphan Cls in the CMDB

Answer: BC
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NEW QUESTION 4
DRAG DROP
Drag and drop the application service type to the best description.

Mgmane 5 Grap ! Answer Area
Service Mapping (Connection &mj : Recommended for mission-critical applicﬂtl'ﬂn services that
require a precise approach using patterns
Service Mapping (Top-down)
- 3
Tog-8aeea Best fit to map cloud-native, container-based, or virtual
machine environments
Answer Area
Ideal for custom-built applications and leverages application
fingerprinting to generate service maps in a timely manner
Ideal for small application services that can be easily grouped
using filters and CMDB queries
A. Mastered
B. Not Mastered
Answer: A
Explanation:
':D*" b A Answer Area
[ Servica Mapping (Connecson Suodll | service Mapping (Topown) | IRecommended for mission-critical application services that
e i e o i o] require a precise approach using patterns
Service Mapping (Top-down)
B i e e
I-_ R e = o 1 — — — — — — — — — —
et e R Best fit to map cloud-native, container-based, or virtual
b i i St e | Tag-Based 1
B e Yo machine environments
Answer Area

—————————— 1 Ideal for custom-built applications and leverages application
! fingerprinting to generate service maps in a timely manner

Dynamic Ci Group | ldeal for small application services that can be easily grouped
e R e s using filters and CMDB queries

NEW QUESTION 5
The following identification rule for a Hardware CI class has been defined
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Two new ClI records are imported into the Hardware class of the CMDB:

CI1: The name of this Cl record matches the name of an existing Cl record in the CMDB.

CI2: The IP address of this Cl record matches the IP address of an existing Cl record in the CMDB.
Which is correct based on the identification rule and the imported CI records?

A. CI1 will be inserted as a new record and CI2 will be updated with the matching record
B. CI1 and CI2 both will be inserted as new records

C. CI1 will be updated with the matching record and CI2 will be inserted as a new record
D. CI1 and CI2 both will be updated with matching records

Answer: B

NEW QUESTION 6
An Asset Manager wants to ensure that Asset records and Cl records are kept synchronized automatically.
How does the Manager do this? (Choose two.)

A. Ensure that the business rule to update ClI fields on change on the asset table is active

B. Ensure that the business rule to update Asset fields on change on the Cl table is active

C. Ensure that scheduled jobs are run during off-business hours to ensure that sync happens
D. Ensure one-to-one physical mapping between Asset and Cl

Answer: AB

NEW QUESTION 7
A customer??s CMDB is aligned to the CSDM Walk stage. What benefit is provided by the CMDB?

A. Allows for additional stratification of technical teams?? support structure along the lines of OLAs and commitments
B. Improves the implementation velocity of APM Foundation for future business application rationalization
C. Enables impact assessments for incident, problem, and change on Business Services

Answer: C

NEW QUESTION 8
A CMDB Administrator wants to run the Services Have Owners Identified playbook to remediate the issues shown in the CMDB Data Foundations Dashboard.
Which remediation plays would be used? (Choose two.)

A. Govern Data
B. Analyze Data
C. Fix Data

D. Report Data

Answer: BC

NEW QUESTION 9

A CMDB Administrator is reviewing the health of the CMDB and notices a large percentage of the Hardware Cls are missing serial numbers. The Administrator is
concerned this may cause duplicate Cls and would like to resolve the issue in a timely manner.

What structured guidelines provided by ServiceNow are available to troubleshoot and resolve the issue?

A. CSDM Now Create Playbooks
B. CMDB Health Dashboard Playbooks
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C. CMDB Data Foundations Dashboard Playbooks
D. CSDM Data Foundations Dashboard Playbooks

Answer: C

NEW QUESTION 10

A CMDB Administrator, viewing the CMDB Data Foundations Dashboard, notices the Unique Locations Result percentage is low.
What is the recommended process from the associated playbook to correct this issue?

A. Use the Duplicate Cl Remediator to merge the duplicate location records

B. Retain the location that matches the organization's standard naming convention, and delete the duplicate without further validation
C. Review both locations, update Cls with the correct location, and delete the duplicate location

D. Keep both locations as either can be used as a valid alternate location

Answer: C

NEW QUESTION 10

DRAG DROP
Given a list of Service types in the platform, drag the appropriate service to its definition.
Application Service Answer Area

Logical representation of a deploy system or application
stack
Business Service

Published to Service Owners and underpins one ore

Technology Management more business or application Services
Service (Technical Service)

Published to Business Users and underpins one ore
more business capabilites

A. Mastered
B. Not Mastered

Answer: A
Explanation:
| Application Service : Answer Area
! ' {Application Service ! Logical representation of a deploy system or application
P A S : i stack
| Business Service 'L )
I |
————— ) Technology Management Published to Service Owners and underpins one ore
{ Technology Management ' Service (Technical Service) more business or application Services
| Service (Technical Service) ] il i e bt v A

! Published to Business Users and underpins one ore
more business capabilities

NEW QUESTION 13
A Configuration Manager has configured multiple data sources that are all authorized to update the same class and the same set of class attributes in the CMDB.
What can the Configuration Manager do to control which data source should be the authoritative source of truth for a specific class or set of class attributes?

A. Assign a priority to each data source in reconciliation rules

B. Manually run the data source updates in the correct order

C. Configure data refresh rules with a specific time period

D. Assign a run order to each data source in the identification rules

Answer: A
NEW QUESTION 18
A healthcare provider faces a critical incident affecting its patient management system. The provider needs to determine the users impacted to mitigate disruption

effectively.
Which CSDM-related data should they leverage?
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A. Application Service environment attribute

B. Incident history of similar Cls

C. Affected CI [task_ci] related list

D. Service Offerings by Department or Location

Answer: D

NEW QUESTION 22

A CMDB Administrator is reviewing the CMDB and notices that many Hardware Cls are missing serial numbers. The Administrator is concerned this may cause
duplicate Cls and wants to resolve the issue quickly.

What structured guidelines provided by ServiceNow are available to troubleshoot and resolve the issue?

A. CMDB Data Foundations Dashboard Playbooks
B. CSDM Data Foundations Dashboard Playbooks
C. CMDB Health Dashboard Playbooks

D. CSDM Now Create Playbooks

Answer: A

NEW QUESTION 26

The CMDB Configuration Management team has successfully developed a healthy and trusted CMDB. They have integrated discovered infrastructure data,
accurately referenced non-discoverable data (such as change and support group information), and made the CMDB service-aware using Service Mapping.
Which field on an Incident form is automatically populated after a Cl is selected that references an appropriate support group?

A. Managed by Group
B. Approval Group
C. Assignment Group
D. Change Group
E. Support Group

Answer: C

NEW QUESTION 27
The Incident Process Owner asks which classes of CSDM are used on the Incident form. Which classes are appropriate?

A. Application Service
B. Business Application
C. Service Offering

D. Service Portfolio

Answer: AC

NEW QUESTION 32

User endpoint devices are imported into the CMDB and populate the Assigned to [assigned_to] field on the Computer [cmdb_ci_computer] Cl. The Asset team
requests that Configuration Analysts populate the Assigned to field on the related Asset.

What action does a Configuration Analyst take to achieve this in an automated way?

A. Hide the ??Assigned to?? field on the asset record and create a new field that dot-walks to the related ClI to get the ??Assigned to?? value

B. Configure a business rule on the computer table to use a script to populate the ??Assigned to?? field on the asset based on insert or update in the computer
class ??Assigned to?? field

C. Use the Asset ClI Field Mapping module to create a new rule to replicate the ??Assigned to?? value between the asset and associated Cl

Answer: C

NEW QUESTION 34

The CMDB Configuration Management team has successfully developed a healthy and trusted CMDB. They have integrated discovered infrastructure data,
accurately referenced non-discoverable data (such as change and support group information), and made the CMDB service-aware using Service Mapping.
How will these improvements enhance the change management process? (Choose Two)

A. Ensures that no changes result in service downtime, regardless of planning or execution
B. Provides insight into the potential impact of the change

C. Automatically schedules and deploys changes without human review or approval

D. Enables auto-population of the assignment group field to dynamically route changes

Answer: BD

NEW QUESTION 39

A Data Center Manager is working with the CMDB CI Class Manager to define the relationship between Application Servers and the Applications they host. The
company has multiple Application Servers that host one or more Applications.

Which describes the relationship between the Application Server table [cmdb_ci_app_server] and the Application table [cmdb_ci_appl]?

A. Many-to-many
B. One-to-many
C. Many-to-one
D. One-to-one

Answer: A
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NEW QUESTION 40
What ensures data volume in the CMDB is manageable?

A. Business Rules
B. Scheduled Jobs
C. Archive Policies

Answer: C

NEW QUESTION 44

DRAG DROP

A manufacturing organization has implemented Incident Management in ServiceNow and wants to integrate additional products to enhance its functionality.
Drag each ServiceNow product to the value it brings in supporting Incident Management.

Discovery Answer Area

Dellvers assel actions and events for the management and

Hardware Assel Managﬂmem maintenance of assels duﬂng incidents

Supplies critical IT and financial risk data, enabling the team 10 ass
Risk Management the broader impact of incidents on business operations

Service Portfolio Management Offers detailed operational-level dala on hardware and application ¢
1o improve incident resolution

Provides life cycle information about services, helping to align
incidents with the stalus and history of services

A. Mastered
B. Not Mastered

Answer: A
Explanation:
| Discovery I Answer Area
‘[~_ ______________________ ‘I | proma—-— E— | Dellvers asset actions and events for the management and
1 maintenance of assets during incidents
L s ‘ x
- e | ; . Supplies critical IT and financial risk data, enabling the team to ass
| Risk Management | s .
L Risk Management T SRl S S F the broader impact of incidents on business operations
;_SEWEE_PO[_TI'OEG;!E_I’I a;e;ef:t R I'; 5;‘3‘-';"1"_ e Offers detailed operational-level data on hardware and application |
____________ I R i S P SRS R NRIInE 1o improve incident resolution
_— o S Em S S S S S S s Em
| | Service Portfolio Man agement 1 Provides life cycle information about services, helping to align
1 el i incidents with the status and history of services

NEW QUESTION 46
Where can a CMDB 360 / Multisource CMDB Saved Query be viewed and created in the CMDB Workspace?

A. Coverage window on the CMDB 360 tab

B. Saved queries window on the Insights tab

C. CMDB Query Builder

D. Saved queries window on the CMDB 360 tab

Answer: D

NEW QUESTION 51

An organization is updating the CMDB to include new asset types like 10T devices Relevant Cl classes need to be added and outdated ones need to be removed
from the Principal Class filler to ensure accurate display in ITSM processes.

Which roles are needed to add or remove classes?

A. personalize.dictionary
B. sn_cmdb_admin
C. sn_csdm_admin
D. cmdb_query_ builder

Answer: AB
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NEW QUESTION 54

A Platform Data Owner wants to improve data quality with reconciliation rules across five discovery sources. The Data Owner knows the best option is to include
CMDB 360 / Multisource CMDB to manage and monitor discovery sources. The company currently does not have the ITOM Discovery license required for CMDB

360 / Multisource CMDB.

What can the Data Owner do in this case?

A. ITOM Discovery must be purchased to take advantage of multisource IRE rules
B. The IRE reconciliation rules can use discovery sources regardless of CMDB 360 being enabled
C. CMDB 360 / Multisource is a platform product that can be used immediately

Answer: B

NEW QUESTION 57

A CMDB Administrator needs to identify which attributes have been created specifically for the Windows Server class.
Which tab in the Attributes section is used?

A. Child
B. Added
C. All

D. Derived

Answer: B

NEW QUESTION 58
DRAG DROP

Drag and drop the CMDB Health Dashboard metric to the correct description.
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L
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NEW QUESTION 61
A Service Owner is using Unified Map to understand the composition of a service but wants to filter irrelevant information.
Which options are available to the Service Owner from the filter panel? (Choose 2 options)

A. Cl type

B. Discovery source
C. Managed by group
D. Business criticality

Answer: AD

NEW QUESTION 65
A Configuration Manager wants to use the Unified Map. Where would it be accessed?

A. CMDB Workspace
B. CI Class Manager
C. CMDB Data Manager

Answer: A

NEW QUESTION 67
In a company, there is a need to understand the CSDM maturity level required. Different stakeholders listed several use cases they expect over time.
Which use case requires information objects?

A. The Asset Management team wants to understand asset lifecycle compliance in a Business Application context
B. The Event Operations team wants to automate their events into incidents for operational actions

C. The Customer Service team wants to onboard proactive case management

D. The SecOps team wants to understand the operational risk in the Business Application context

E. The Business Service Management team wants to understand the operational impact for their consumer parties

Answer: A

NEW QUESTION 69
The CMDB Administrator has set up two Dynamic Reconciliation Rules within the ServiceNow Production Instance. The 'Server' class has a Dynamic
Reconciliation Rule of largest value for the RAM field. The 'Windows Server' class has a Dynamic Reconciliation Rule of most reported for the RAM field.

T -

RAM
| Discovery Sowrce | (MB) |
Thvol | 4.096 |
| ServicaNow | 4.09
| LANDesk [ 2048 |
| Altiris | 8.192

Given the above data in Multisource CMDB, which value is added to the CMDB for RAM for a Server CI?

A. 2,048 MB
B. 8,192 MB
C. 4,096 MB

Answer: B

NEW QUESTION 70
Configuration Management requires an accurate inventory of devices to be reflected in the CMDB.
Which are common use cases for using Agent Client Collector (ACC)?

A. Servers in the data center

B. Network devices in the DMZ

C. Devices in secure environments

D. Devices that intermittently connect to the network

Answer: CD

NEW QUESTION 72
A Change Manager wants to gain value from CSDM.
How will the Change Management process benefit from CSDM?

A. Identify blackout windows

B. Determine the root cause of the change issue

C. Route the change dynamically

D. Understand the impact of the change on services
Answer: AD

NEW QUESTION 77
A Configuration Management Governance team is transitioning from utilizing legacy CMDB status fields to CSDM lifecycle status fields.
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Which table can be modified?

A. Life Cycle Stages

B. Life Cycle Mapping

C. Life Cycle Stage Status
D. Life Cycle Controls

Answer: B

NEW QUESTION 79

A CMDB Administrator wants to run the ??Services Have Owners Identified?? Get Well Playbook to remediate issues shown in the CMDB Data Foundations
Dashboard.

Which remediation plays would be used?

A. Fix Data

B. Analyze Data
C. Report Data

D. Govern Data

Answer: AD

NEW QUESTION 83
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